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9130  PUBLIC COMPLAINTS AND GRIEVANCES 
 
Any person or group having a legitimate interest in the schools of this district may present a 
request, suggestion, or complaint concerning district personnel, the educational program, 
instructional or resource materials, or the operations of the district.  The Board directs the 
establishment of procedures for the hearing and settlement of requests and complaints that 
provide a means for resolving them fairly and impartially, permit appropriate redress, and protect 
district personnel from unnecessary harassment. 
 
When a Board member is confronted with an issue, he/she will withhold comment, commitment 
and/or opinion and refer the complaint or inquiry to the Superintendent, who shall review the 
complaint according to established procedures. 
 
Only in those cases where satisfactory adjustment cannot be made by the Superintendent and the 
staff shall communications and complaints be referred to the Board for resolution. 
 
Any misunderstandings or disputes between the public and school district staff should, whenever 
possible, be settled by direct, informal discussions among the interested parties.  It is only when 
such informal meetings fail to resolve differences that more formal procedures shall be employed.  
A complaint about a school program or personnel should be addressed to the Building Principal; a 
complaint about instructional or resource materials should be addressed to the Superintendent. 
 
The Superintendent shall establish procedures for the hearing of requests and complaints 
regarding district personnel, the educational program, instructional and resource materials, and the 
operation of the school district.  Procedures will be governed by the following guidelines: 
 
A. All such requests, suggestions or complaints shall be in writing; 
 
B. Whenever possible the process shall be initiated and solved at the lowest effective level; 
 
C. District response shall be courteous and prompt; 
 
D. Successive steps of appeal and mechanisms for review are available when necessary. 
 
The use of challenged materials or equipment by class or school shall not be restricted until a final 
decision has been reached. 
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The final decision on controversial reading matter shall rest with the Board after careful 
examination and discussion of the Book or reading matter with school officials or others the 
Board may wish to involve. 
 
A complainant shall be notified that a decision of the Board may be appealed to the 
Commissioner of Education. 
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